OotyTech

OotyTech

An Information Technology Company

+91-739-770-8477
www.ootytech.com info@ootytech.com




(>) Content
Overview

About Us

History

Our Aim & Mission
Our Goals

We are in Numbers
Services We Provide
Service Process

Our Capabilities
Plans & Pricing
Contact

03
04
05
06
o7
08
09
10
11
12




A b o u t U S We are a leading Information Technology Enabled Services (ITeS)
outsourcing company, headquartered in Bangalore, India, a
burgeoning IT hub fueled by a highly skilled and dedicated team.

Young, Ambitious with foundations of respect, Integrity, and
Innovation is our ethos. We aspire to realise the potential of
making outsourcing possible for Mid and Small companies.
Embracing technology and passion to deliver result and quality
service
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YOUR TRUSTED OUTSOURCING PARTNER

Our outsourcing consulting company started as a small business that was started
in small hill station of India. Learning from clients who have worked with other companies,
as well as some of the failures we faced when starting other types of businesses,
we are determined to assist in developing companies through outsourcing.




Our Aim

Our goal is to be your best outsourcing
partner by optimizing your operation’s needs,
leveraging cutting-edge Al technology,
employing top-notch talent, and proactively
monitoring performance metrics.

Mission

We aim to provide small and medium-sized
businesses throughout the world with
competitive and outstanding services, fulfilling
the potential for businesses to become
profitable and lean.
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YOUR TRUSTED OUTSOURCING PARTNER

Our Goals

To be the best Simplify usage of Ensure timely completion Building & Contributing

outsourcing partner technology, reduce the of work adhering to SLA to a Sustainable &
cost and hence make and other parameters, Progressive Society
your business profitable Coupled with real time

monitoring and utilisation



We are
Numbers
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3+ o+ 20%

years in the business Clients Increase in profits
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Services We Provide

e Sales call centre outsourcing

e Customer support call centre outsourcing

Digital Marketing & Development

Web Development

e App Development
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Service Process

O1.

02.

03.

04.

05.

06.

Consultation

|deation

Strategy Formulation & Implementation
Set Up Communication Channels
Outsource - Project transition

Monitor Project SLA
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Our Capabilities

IT infrastructure - Hardware

Personal Computers - Laptops equipped with latest

configuration
Operating Systems - Windows Latest Versions
Headsets - Latest with high voice clarity

Networking & Virtual Machines

Internet connectivity - High Speed Broadband
Connection - 100 Mbps
with power backup - 2 Lines

Voice calling - Voip with high clarity low latency
Routers - Virtual server based
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Security & Productivity Monitoring

Work monitoring

100% employee monitoring and Accurate
timesheets

Activity Monitoring (Know how your employees
use their time. Track app

and website usage, and overall productivity
Verified working hours for payroll




FULFILLMENT
PROJECT

HOURLY HIRE

$8 $80

Suitable For Data Entry, Website Creation, Web

Short Term Web : Services,

Development App Development
HR Recruitment

Services

FLAT RATE
monthly

$610

Suitable For Sales Inbound,
Outbound Campaigns,
Digital Marketing




Main Office: Kalena Agrahara, Bangalore, Karnataka, India
Phone: +91-739-770-8477

Website: www.ootytech.com

Email: info@ootytech.com
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